
HEALTH Working Group  
Meeting #2 

May 2, 2017 at 6:00pm 
Goldsboro Front Porch Council 

1. Welcome and Introductions

2. Highlights from the Tampa CNI site visit

3. Review of Meeting Notes from April 11‐12, 2017

4. Review of final work product/examples from other projects

5. Presentation of Department of Health in Seminole County
programs and services

6. Discuss and finalize priority needs and concerns

7. Plan topics and invitees for upcoming meetings

8. Next Meeting
 Schedule next meeting(s)
 Continue to recruit Working Group members (working with Tamara)
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HEALTH Working Group  
Meeting Notes – 04.11.17 
Participants: (see attached sign in sheet) 
 
 
1. Welcome and Introductions 
Vernon McQueen, co-chair, opened the meeting and reviewed the ground rules for the meeting. Venise 
White, co-chair, facilitated the introductions.   

 
2. Overview of the CNI planning process to date 

Kathy Carton of EJP Consulting Group (EJP) provided an overview of the CNI planning process to date 
(see handouts).  The Sanford Housing Authority and the City of Sanford are approximately eight 
months into a two-year planning process to develop a plan to transform the Goldsboro 
neighborhood, including Academy Manor. The CNI team is wrapping up the needs assessment phase 
which is the first of four phases of the planning process.  In this next phase of planning, seven 
working groups have been established to help the CNI team create a vision for the neighborhood 
and identify priority needs.  Then, in the third phase, the working groups will develop the detailed 
strategies to address those needs and achieve the desired vision.  Finally, the CNI team will prepare 
the document to reflect the outcome of the seven working groups to present to the Department of 
Housing and Urban Development in July 2018.  At strategic points in the process, the CNI team will 
host community information fairs and other events to solicit feedback from the broader public. 
 

3. Purpose and Goal of the HEALTH Working Group 
Kathy Carton reviewed the expectations of the working group (see Working Group Overview and 
CNI Working Group Process in the handouts).  In particular, the Health Working Group is charged 
with developing goals and strategies to (1) improve access to quality health care and (2) improve 
physical and mental health outcomes for residents of all ages from Goldsboro and former SHA public 
housing sites. 
 

4. Review of Available Data and Key Findings 
Kathy Carton shared some highlights from the existing conditions review including key demographic 
indicators and a summary of the community health needs identified via the CNI resident survey and 
the Community Information Fair as well as data from the Florida Department of Health in Seminole 
County and the Florida Behavioral Risk Factor Surveillance System (see handouts). 

 
5. Identify Priority HEALTH Needs 

Based upon the existing conditions data and their knowledge of the community, Working Group 
members brainstormed a list of priority HEALTH needs in Goldsboro. The priority needs identified 
are as follows: 

• Food Desert:  Access to healthy, affordable foods is an issue.  Ongoing support of the 
Goldsboro farmers market and creation of other affordable food outlets are needed. 

• Health Education:  In particular, education related to nutrition and chronic disease 
management were noted.  One potential strategy that was suggested including sending 
information sheets about healthy food choices home from school with kids in the 
neighborhood. 
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• Access to quality health care:  Some suggestions included the need for Satellite Health 
Clinic and/or One-stop health facility.  This also included access to health insurance. 

• Cultural competency:  It was noted that African Americans often do not seek mental health 
services from professionals but instead seek support from pastors and friends.  One way to 
address this issue could be the availability of mental health professionals that are relatable 
to the community. 

• Dental Health 
• Hygiene:  This includes girls and boys and residents of all ages. 
• Teen pregnancy/ Sexual Health Education 
• Conflict resolution:  It was noted that this may involve a mental health component but is 

also about improving communication skills. 
• Ophthalmology services/eye care 
• Women vs Men’s health issues:  The health needs of men and women differ and gender 

appropriate services should be available. 
• Environmental Health:  There is potential overlap in this area with other working groups like 

Housing. 
• Code Enforcement:  Like environmental health above, the conditions in which people live 

can have an impact on health.  So code enforcement can have a role in improving health. 
• Substance Abuse:  This should include the full continuum of care- prevention, intervention, 

treatment and after care. 
• Prenatal Care 
• Access to veteran’s health services:  The closest VA is in Winter Park.  There is work 

underway to create a network to deal with veterans’ needs. 
• Health services for the homeless 
• Domestic violence 

 
6. Who Else Should Join This Working Group? 

• Regional Hospital 
• Safe House 
• Seminole County Public Schools (for kids in school) 
• County government 
• True Health 
• Emergency Services/ First Responders 
• Health Navigator 
• Local Businesses 

 
7. Bus trip to mixed-income communities in Tampa 

The CNI Project Director invited members of the working group to participate in a full-day, site 
visit to the Tampa Housing Authority on Tuesday, April 25 to learn about the implementation of 
their CNI transformation plan, see the new housing and talk with staff and residents about their 
planning process.  Transportation and lunch to be provided.  Interested parties need to sign up 
by the end of the day, Wednesday 4/12 so that the CNI team has an accurate head count. 

 
 

Next Meeting – Tuesday, May 2 at 6:00pm at the Goldsboro Front Porch Council (1213 
Historic Goldsboro Boulevard) 
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Assess Existing Conditions 
(resident survey, neighborhood survey, census, demographics, mapping) 

Determine most critical needs 
(metrics-based/data-driven)

Identify goals and strategies to
address critical needs

(evidence-based)

How to fund & implement & measure

Community Fairs / Charrettes – for community buy-in

Working Groups

NEIGHBORHOOD PEOPLE

HOUSING 
New and Existing

• Community 
Facilities

• Connectivity
• Public Safety

• Education
• Health
• Career and 

Economic 
Opportunities

Draft Transformation Plan
(due to HUD in December)

CNI Working Group Process
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Goldsboro Choice Neighborhoods Initiative – WORKING GROUPS 

Goal Structure and Elements 

Goal:  Big picture.  What are you trying to achieve? 

Need: Why did you select this goal?  What priority need(s) are you addressing? 

Strategy 
What will you do? 

Action Steps 
How will you do it? 

Partners 
Who will do it? 

Timeframe 
When will it happen? 
When will you start 
and how long will it 
take? 

Indicator:  
How will you measure 
success?  
What data sources are 
available for you to use? 

Baseline Measure:  
Where are you today? 

Outcome:  
Where do you want to be? 

Goal – Big picture of what you are trying to achieve 
Strategy – What will you do to achieve your goal 
Action Steps – How will you carry out your strategy 
Partners – Who needs to be involved in executing your strategy 
Timeframe – When will you carry out this strategy ‐ is this short, medium, or long‐term strategy 
Indicator – What measures will you use to monitor your progress or determine if you have been successful?  What is the data source for that 
measure?  
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Keys to Our Success ‐ Strategies ‐ Greater Five Points Transformation Plan 
WORKBOOK 

 

4/26/2017            Page 1 of 4 
 

VISION:  Greater Five Points will be a community rich in opportunity that builds upon our heritage and assets with a focus on 
our future. It will be a great place for current and future residents to live, work, play, worship, and create. 
 
KEYS TO OUR SUCCESS ‐ SUMMARY 

A. EMPOWER OUR COMMUNITY 
Goal A‐1:  Greater Five Points residents have pride in their community.  
Goal A‐2:  The community feels safe and neighbors look out for one another.  
Goal A‐3.  Greater Five Points residents know about local resources and supports available.  

B. INVEST IN OUR CHILDREN 
Goal B‐1:  All Greater Five Points children enter kindergarten healthy and ready to learn.  
Goal B‐2:  All Greater Five Points children are supported academically, emotionally, and socially and graduate from high school. 

C. REALIZE OUR ECONOMIC POTENTIAL 
Goal C‐1: Greater Five Points becomes an economically sustainable community.  
Goal C‐2:  All Greater Five Points residents have the skills and credentials to obtain viable employment with a livable wage.  
Goal C‐3: Greater Five Points residents have the resources, supports and mentors to identify viable career pathways that lead to economic independence.  
Goal C‐4: Vacant land is put back into productive use.  

D. EXPAND HOUSING OPPORTUNITIES 
Goal D‐1. Craven Terrace offers healthy, modern and sustainable living environment.  
Goal D‐2:  Trent Court is redeveloped on‐ and off‐site in mixed‐income communities that spur additional investment in the neighborhood.  
Goal D‐3: Housing quality and quantity in the neighborhood is improved.  

E. IMPROVE NEIGHBORHOOD CONNECTIONS 
Goal E‐1: Residents can easily access key community assets inside and outside the neighborhood.  

F. ENCOURAGE COMMUNITY WELLNESS 
Goal F‐1:  All Greater Five Points residents (youth, adults, seniors, disabled) have access to primary and preventive healthcare.  
Goal F‐2:  Greater Five Points residents engage in programs and activities that promote healthy lifestyles.  
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F. ENCOURAGE COMMUNITY WELLNESS 

Goal F-1:  All Greater Five Points residents (youth, adults, seniors, disabled) have access to primary and preventive healthcare. 
Strategies Responsible Party Now/Later Partners 

Objective: Increase the number of healthcare options in the neighborhood • Care2U 

• Carolina East Health Systems 

• City of New Bern 

• Coastal Carolina Healthcare 

• Craven Cares 

• Craven County Cooperative Extension 

• Craven County Health Department 

• Genesis CDC 

• Goshen Medical Clinic 

• Insurance providers 

• Kinston Community Health Center 

• Local artist groups – CAW, Craven Arts Council, Pollock 
St. Arts & Design Task Force 

• MERCI Clinic 

• Trillium Health Resources (ECBH) 

• Create a Federally Qualified Health Center in Greater Five Points. County Health Dept later 

• Arrange for the mobile medical clinic to visit Greater Five Points on a 
regular schedule until a permanent clinic is established. 

NBHA, Resident 
Councils, Care2U 

in process 

Objective: Maximize utilization of existing healthcare options by residents 

• Conduct forums for affordable healthcare sign-ups in or near the 
Greater Five Points neighborhood (marketplace, Medicaid, 
Medicare, Health Department, MERCI Clinic). 

County Health Dept, 
Carolina East, MERCI 
Clinic, Insurance 
providers 

now (include 
in semi-annual 

health fair) 

• Market the expanded services offered by the Health Department via 
a HRSA grant to residents of Greater Five Points. 

 
County Health Dept 

 
now 

Goal F-2:  Greater Five Points residents engage in programs and activities that promote healthy lifestyles. 
Strategies Responsible Party Now/Later Partners 

Objective: Provide wellness education. • A Hopeful Balance 

• Bike shops 

• Care2U Health Clinic 

• Carolina East Health Systems 

• Coastal Carolina Substance Abuse Prevention 

• Community gardens (K St. Community Garden, Veteran’s 
Employment Base Camp & Organic Garden [VEBCOG])  

• Craven County Cooperative Extension 

• Craven Arts Council  

• Craven County DSS 

• Craven County Health Department 

• Craven County School System 

• Farmers Market 

• Genesis 457 CDC 

• Joseph Farmers Market 

• New Bern Arts & Wellness at 5 Points 

• Kinston Community Health Center 

• Include physical activity/nutrition providers and health screenings in 
the bi-annual resource fair. 

NBHA, Resident 
Councils, local 
medical providers, 
all partners 

 
now 

 

• Partner with the YMCA to make “Lunch and Learn” style classes 
available in Greater Five Points to educate residents on all aspects of 
healthy living choices for both prevention and management of 
chronic diseases. 

YMCA, Resident 
Councils, NBHA 

now 

• Incorporate art into a wellness education program. TBD later 

• Offer healthy cooking classes (in conjunction with community 
gardens and heritage cookbook). 

TBD--K St. 
Community Garden? 

later 

Objective: Support active/healthy living habits among residents 

• Install secure bike racks at key locations within the community City later 

• Implement bike-riding initiatives (e.g. bike safety classes and 
organized bike-to-school programs); explore bike-share program or 
alternative method of providing low-cost bikes (i.e. teach bike repair 
skills, get bike, commit to volunteering at shop?). 

Bike shops, NBPD, 
resident councils, 
local businesses 

now 
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• Install fitness stations along proposed greenway and in parks; recruit 
residents for a Greater Five Points fitness group to encourage peer 
support. 

Parks & Rec, Public 
works 

later • Local businesses, e.g. Coldwell Banker, Salvation Army 

• NBHA 

• New Bern Parks & Recreation  

• New Bern Public Works 

• Neighborhood resident councils (Greater Duffyfield 
Resident Council (GDRC), Trent Court, Craven Terrace) 

• Safe Routes to Schools National Partnership 

• Trillium Health Resources (ECBH) 

• Twin Rivers YMCA 

• Encourage the farmers market and satellite or branch farmers 
markets in conjunction with K Street Garden as ways to gain access 
to healthy foods. 

 

Genesis 457 (Joseph 
Farmers Market), K 
St. Community 
Garden, VEBCOG, 
Cooperative 
Extension 

now 

Objective: Expand and improve existing recreational facilities and programs offered to residents • 4H  

• Area Day Reporting/ 21st Century Community Learning 
Center  

• Boys & Girls Club  

• County Coop Extension  

• Evergreen (Craven Terrace) 

• Faith Connection 

• Fraternities & Sororities  

• Greater Duffyfield Resident Council (GDRC) 

• Local outfitters  

• JT Barber Elem/ Craven County Schools (CCS)  

• K St. Community Garden partners 

• Master Gardeners 

• New Bern Development Services (NBDS) 

• NBHA (Trent Court) 

• New Bern Parks & Recreation 

• New Bern Public Works 

• Retiree community  

• YMCA  

• Increase signage in city and community for Stanley White Recreation 
Center (SWRC), and enhance its role as a resource center with “one-
stop shopping” for recreation activities and resources.  

Public Works, Parks 
& Rec 

now 

• Install playgrounds at Craven Terrace/Trent Court and other areas 
with high numbers of children.  

NBHA for Trent 
Court, Evergreen for 
Craven Terrace, 
Parks & Rec 

now 

• Expand the Edible Schoolyard program and curriculum to J.T. Barber 
Elementary school to demonstrate to students and parents how to 
“Grow it, cook it, eat it.”  

JT Barber, CCS, 
Master Gardeners 

later 

• Expand the K Street Community Garden in Duffyfield to include more 
raised beds for community use, demonstration beds, wetland/bog 
retention area, and fellowship corner gathering space. 

K St. Garden 
Committee, City, 
Coop Extension, 
Master Gardeners, 
NBDS, Parks & Rec 

now 

• Expand George St spray park.  Parks & Rec now 

• Build skate park. Parks & Rec now 

• Add dance, yoga, tai chi and other classes for older residents at 
SWRC and other community venues.  

Parks & Rec in process 

• Expand water recreation (fishing, boating/kayaking) and water safety 
lessons at Lawson Creek in conjunction with New Bern Parks & Rec’s 
impending move to 1st Street corridor. 

Parks & Rec now 

• Continue and expand partnership with YMCA/Parks & Rec/NBHA for 
free swim lessons with transportation.  Develop a partnership 
between YMCA/Parks & Rec/Boys & Girls Club/21CCLC for low 
cost/free swimming day with transportation. 

YMCA, Parks & Rec, 
NBHA (Trent Court), 
PMI (Craven 
Terrace), GDRC 

now 
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Build Olneyville Plan 

PEOPLE Strategy 
 

GOAL #2 – CHILDREN, YOUTH AND ADULTS HAVE IMPROVED PHYSICAL AND MENTAL HEALTH OUTCOMES. 

Ensure residents have 
access to quality health care 
and supports that 
effectively address the high 
rates of chronic disease and 
reduce stress, anxiety and 
depression. 

#/% of residents with 
health insurance 

#/% of residents who 
have a medical home 

#/% reporting good 
physical health 

#/% reporting low 
psychological distress 

#/% of residents with 
hypertension 

• Connect residents with the Olneyville Health Center and Clinica Esperanza to ensure all residents have a medical home. 

• Explore opportunities to relocate/expand the Olneyville Health Center. 

• Partner with Clinica Esperanza to make their community health worker program, Viva Sana, available to Manton Heights residents.   

• Provide recovery services on-site and/or in the neighborhood.  Explore the creation of a recovery center in Olnevyille with members of 
the Mayor’s Substance Abuse Council. 

• Make smoking cessation services available to Manton Heights residents; Pilot a No Smoking policy at Manton Heights. 

• Continue to provide health-related events on-site at Manton Heights including flu-shot clinics, fire safety program and seat belt safety 
program; identify additional partners and opportunities to expand these offerings. 

Brown University’s 
Institute of Community 
Health Promotion, Clinica 
Esperanza, Family 
Services of Rhode Island, 
Groundwork Providence, 
Olneyville Health Center, 
Manton Avenue 
Community Garden, 
Providence Center, 
Southside Community 
Land Trust, University of 
Rhode Island’s SNAP-Ed 

Residents have access to 
resources, amenities and 
programs to maintain a 
healthy diet and regular 
physical activity. 

#/% reporting healthy 
weight 

#/% of residents who 
report eating the 
recommended 5 servings 
of fruits and vegetables 
per day 

#/% of residents who 
report engaging in 60 
minutes of vigorous 
physical activity/day 

• Partner with the University of Rhode Islands’ Nutritional Health Program to provide SNAP education as well as nutrition and exercise 
programs. 

• Partner with Manton Avenue Community Garden, Southside Community Land Trust and Groundwork Providence to support, and possibly 
expand, the existing on-site community garden and ensure it is used to its fullest potential as source of healthy food, a classroom for 
learning and a venue for community building. 

• Increase shopping at the local farmers market and explore with Farm Fresh RI the establishment of a market in Olneyville. 

• Expand participation in the Walking club and Zumba classes offered on site at Manton Heights. 

• Support the resident-led basketball league for Manton Heights youth aged 6-12. 

• Ensure the Housing Design and Neighborhood Plans support the health agenda, i.e. create a gym on site, make improvements to promote 
use of the bike path, etc. 
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Strategies Metrics Lead Agency and Partners Timeframe Leverage Resources

Goal B: Improve health and safety.

Promote continued health insurance coverage through outreach efforts. Maintain current number of insured 

households at Beecher Terrace (97%) and 

increase number of insured households in 

Russell (from 92% to 95%). 

LMPHW Board of Health, Family 

Health Center, Park Duvalle 

Community Health Center, 

Louisville Urban League

ST Humana Foundation

Increase the number of Russell households with a medical home by working with Federally 

Qualified Health Centers to conduct outreach.

Increase % of those with a medical home to 

85%. 

Park Duvalle Community Health 

Center, Portland Family Health 

Center 

ST $1 million grant from the Department of Health 

and Human Services

Provide trauma informed training opportunities for staff at schools, health providers, and other 

community organizations. 

JCPS, Bounce Coalition ST

Place and retain nurse practitioners and mental health counselors in Russell’s schools. JCPS/Cardinal Success MT

Reduce overall violent crime rates by 15%

Reduce overall property crime rates by 20%.

Increase awareness of risks and signs of mental health issues.  JCPS, Mental Health First Aid, 

Seven Counties Services and U of L 

Cardinal Success Program

TBD

Promote availability of affordable/free counseling services (Cardinal Success Program, Healthy 

Start, Center Stone). 

Increase participation in counseling 

programs by 10%. 

 U of L’s Cardinal Success Programs 

at Nia Center, Shawnee and 

Roosevelt, Healthy Start, Center 

Stone

MT

Provide programs, classes and other services that promote healthy lifestyles.  Increase the number of Russell residents 

enrolled in programs by 20%.

YMCA/National Diabetes Program, 

Extension Service, Louisville 

Grows, LMPHW

ST

Provide expanded supports to people in recovery and/or the formerly incarcerated.  MOLO Village, Sober Living, 

Healing Place 

ST

Support Beecher Terrace residents to minimize relocation-related stress via mobility counseling, 

case management and other supportive services.

LMHA, NIA Center ST

Involve residents in Louisville Metro Parks West Louisville Outdoor Recreation Initiative.  Involve 90 to 100 children from Coleridge-

Taylor Elementary school in the ECHO 

program each year. Involve at least 140 

Russell residents in at least one WL Outdoor 

Recreation activity per year, such as the 

Canoe Mobile. 

Louisville Metro Parks, LMPHW, 

Outdoor Afro, Wilderness Inquiry 

(Minneapolis), Louisville Nature 

Center, KY Fish and Wildlife, Center 

for Health Equity, LMG Mayor’s 

Office, JCPS, U.S. Forest Service, 

Wilderness Louisville, YouthBuild 

Louisville

MT $10K Aetna Foundation Grant application 

(Received 8/16), and pending$1M Dept. of 

Labor/Kentuckiana Works 

Increase the number of WIC participants in 

Russell by 3%.

Increase the number of people using the 

New Roots Fresh Stops CSAs, including 

WIC/SNAP participants by 15%. 

Conduct community health impact assessments to ensure that all development activities and 

policies adopted in the Vision Russell Transformation Plan result in positive impacts to health.

LMPHW ST

Conduct health impact assessments for new construction and significant rehab projects.  LMPHW ST LMPHW funding

Completion of Old Walnut Park

Completion of renovated and expanded 

Baxter Community Center

B.1: Residents enjoy good health and a strong sense of well-being.

Objective B.1.d: All development activities and policies result in positive impacts to health.

Objective B.1.a: Residents have health insurance coverage and access to high-quality preventative and primary medical care. 

Objective B.1.b: Residents experience a strong sense of well-being and have the resources needed to support their health.

Reduce factors that place youth and young adults at risk for perpetrating violence and promote 

factors that protect those at risk of violence. 

U of L’s Violence Prevention 

Program, Pivot to Peace Program 

(Peace Education, KentuckyOne 

MT

Objective B.1.c: Russell residents have access to affordable and healthful food options.
Improve nutrition and food security utilizing community organizations (including birthing 

hospitals) to help promote and sign up families in the Women, Infants & Children (WIC) program, 

Community Supported Agriculture (CSA) shares. Work with the Food Port to accept WIC/SNAP at 

their future Farmers Markets. 

LMPHW, New Roots, Kentucky One 

Health, Louisville Grows, Kentucky 

Cooperative Extension

MT Pending Accountable Health Communities grant 

(Will be announced 1/17)

B.2: Russell’s built environment supports health and safety.
Objective B.2.a: Russell’s physical environment is attractive, safe and promotes active living. 

Improved Old Walnut Park as a central wellness amenity; expand and upgrade Baxter Community 

Center.

LMHA, LMG, Metro Parks, MBS MT CNI Implementation Grant and leveraged funds
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Completion of Baxter Square Park

Completion of Baxter Square Park 

Install new and renewed public spaces for recreation and gathering. Number of new public spaces recreational 

and gathering spaces

MBS, LMHA, Metro Parks 

Department, ECHO, Foundations

MT CNI Implementation Grant, CNI Action Grant and 

leveraged funds

Establish Mayor’s Miles walking routes throughout Russell.  LMPHW MT LMG Funds

Expand “Complete Streets” in the neighborhood. Number of new blocks with Complete 

Streets improvements in Russell

LMG Public Works MT LMG Funds

Address safety issues that deter outdoor activity and use of public transportation through 

additional community policing activities, elimination of vacant and underutilized properties, lot 

maintenance programs, CPTED principles, etc. 

Decrease in Part I crimes and other types of 

crime.

LMPD, Vacant and Public Property 

Administration

ST/MT  LMG Funds, CDBG Funds, CNI Action Grant 

Funds, Submit Byrne Grant in February 2017

Create recreational path network and expanded bike network along identified corridors.  LMG LT

Establish and support the operations of community gardens throughout the neighborhood.  LMG’s Rsquared/Lots of Possibility 

program/Louisville Grows

ST/MT CNI Action Grant and leveraged funds

Establish a garden tool loan program.  Churches/Foundations MT

Improve and reestablish historic elements into Russell’s Olmsted Parks (Baxter Square and Elliot 

Square).

Olmsted Conservancy, LMHA, 

LMG, Metro Parks, MBS

MT CNI Implementation Grant and leveraged funds

Objective B. 2.b: Russell residents have access to community garden plots and tools.
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HEALTH Working Group  
Meeting Notes – 04.11.17 
Participants: (see attached sign in sheet) 
 
 
1. Welcome and Introductions 
Vernon McQueen, co-chair, opened the meeting and reviewed the ground rules for the meeting. Venise 
White, co-chair, facilitated the introductions.   

 
2. Overview of the CNI planning process to date 

Kathy Carton of EJP Consulting Group (EJP) provided an overview of the CNI planning process to date 
(see handouts).  The Sanford Housing Authority and the City of Sanford are approximately eight 
months into a two-year planning process to develop a plan to transform the Goldsboro 
neighborhood, including Academy Manor. The CNI team is wrapping up the needs assessment phase 
which is the first of four phases of the planning process.  In this next phase of planning, seven 
working groups have been established to help the CNI team create a vision for the neighborhood 
and identify priority needs.  Then, in the third phase, the working groups will develop the detailed 
strategies to address those needs and achieve the desired vision.  Finally, the CNI team will prepare 
the document to reflect the outcome of the seven working groups to present to the Department of 
Housing and Urban Development in July 2018.  At strategic points in the process, the CNI team will 
host community information fairs and other events to solicit feedback from the broader public. 
 

3. Purpose and Goal of the HEALTH Working Group 
Kathy Carton reviewed the expectations of the working group (see Working Group Overview and 
CNI Working Group Process in the handouts).  In particular, the Health Working Group is charged 
with developing goals and strategies to (1) improve access to quality health care and (2) improve 
physical and mental health outcomes for residents of all ages from Goldsboro and former SHA public 
housing sites. 
 

4. Review of Available Data and Key Findings 
Kathy Carton shared some highlights from the existing conditions review including key demographic 
indicators and a summary of the community health needs identified via the CNI resident survey and 
the Community Information Fair as well as data from the Florida Department of Health in Seminole 
County and the Florida Behavioral Risk Factor Surveillance System (see handouts). 

 
5. Identify Priority HEALTH Needs 

Based upon the existing conditions data and their knowledge of the community, Working Group 
members brainstormed a list of priority HEALTH needs in Goldsboro. The priority needs identified 
are as follows: 

• Food Desert:  Access to healthy, affordable foods is an issue.  Ongoing support of the 
Goldsboro farmers market and creation of other affordable food outlets are needed. 

• Health Education:  In particular, education related to nutrition and chronic disease 
management were noted.  One potential strategy that was suggested including sending 
information sheets about healthy food choices home from school with kids in the 
neighborhood. 
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• Access to quality health care:  Some suggestions included the need for Satellite Health 
Clinic and/or One-stop health facility.  This also included access to health insurance. 

• Cultural competency:  It was noted that African Americans often do not seek mental health 
services from professionals but instead seek support from pastors and friends.  One way to 
address this issue could be the availability of mental health professionals that are relatable 
to the community. 

• Dental Health 
• Hygiene:  This includes girls and boys and residents of all ages. 
• Teen pregnancy/ Sexual Health Education 
• Conflict resolution:  It was noted that this may involve a mental health component but is 

also about improving communication skills. 
• Ophthalmology services/eye care 
• Women vs Men’s health issues:  The health needs of men and women differ and gender 

appropriate services should be available. 
• Environmental Health:  There is potential overlap in this area with other working groups like 

Housing. 
• Code Enforcement:  Like environmental health above, the conditions in which people live 

can have an impact on health.  So code enforcement can have a role in improving health. 
• Substance Abuse:  This should include the full continuum of care- prevention, intervention, 

treatment and after care. 
• Prenatal Care 
• Access to veteran’s health services:  The closest VA is in Winter Park.  There is work 

underway to create a network to deal with veterans’ needs. 
• Health services for the homeless 
• Domestic violence 

 
6. Who Else Should Join This Working Group? 

• Regional Hospital 
• Safe House 
• Seminole County Public Schools (for kids in school) 
• County government 
• True Health 
• Emergency Services/ First Responders 
• Health Navigator 
• Local Businesses 

 
7. Bus trip to mixed-income communities in Tampa 

The CNI Project Director invited members of the working group to participate in a full-day, site 
visit to the Tampa Housing Authority on Tuesday, April 25 to learn about the implementation of 
their CNI transformation plan, see the new housing and talk with staff and residents about their 
planning process.  Transportation and lunch to be provided.  Interested parties need to sign up 
by the end of the day, Wednesday 4/12 so that the CNI team has an accurate head count. 

 
 

Next Meeting – Tuesday, May 2 at 6:00pm at the Goldsboro Front Porch Council (1213 
Historic Goldsboro Boulevard) 
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